9/30/19

‘ n Institute of
- A I‘,AU Media Research
et | and Training
Multimedia in Education
Claudia Kozman, Ph.D.
Assistant Professor of Multimedia Journalism
Director of Research, Institute of Media Research and Training
Department of Communication Arts
Lebanese American University
CIL Faculty Fellows Program
July 15, 2019

Structure of session

= Why multimedia matter in T&L
= Case studies in multimedia usage
= Social media in T&L

= Active learning and rubrics in multimedia
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k Why multimedia matter in T&L

“Learning Ls not a spectator sport. Students do not
Learn much just by sitting in class listening to
teachers, memorizing prepackaged assignments,
and spitting out answers. They must talk about
what they are learning, write about it, relate it to
past experiences, apply it to their daily lives. They
must make what they learn part of themselves.”
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Dealing with technology

“Marshall McLuhan’s concept of the medium
being the message begins to frame the
challenge for educators...

‘It 1s the environment that changes people, not the
technology” (McLuhan, 1974, 1995).”

- Wagler, 2019, p. 90

Use of multimedia
= Why it matters (Mason & Rennie, 2007):
= Enhance student learning experience
. Engage students using their own tools
= Harness the power of technology
* Foster student-centered learning
Marketability!
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Important considerations

= Types of learning activities?
= Enhance
* Engage
* Foster

= Type of feedback: corrective or answer-prompting?
= Elicitation
* Metalinguistic cue
= Clarification request
* Repetition

- Banados (2006)

Important considerations

= How students view interactive instructional
technology (Wagler, 2019):

* Communication

= Blurring lines

= Layers of separation

= Familiarity with technology
* Building trust

= Presence of tech problems (always)
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“Teachers are guides and collaborators who support students and
provide feedback. They challenge learners’ thinking and

design...tasks.

Students are autonomous learners who participate actively and are
responsible for their learning process. (Levy, 1997; Squires &
MacDougall, 1997; Gallimore & Tharp, 1990; Savery & Dufty, 1995;
Stoller, 1997).”

- Baniados (2006)

ase studies of multimedia usage:

Blended learning
Video format
Digital media
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Case study: iPads

®» Kraft and Seely (2015)
* Technology Acceptance Model (Davis et al., 1989)
= Augmenting the learning experience
= Experiential learning (potential for career success)

= Flipped classroom approach
Access to learning material prior to class and whenever they need

Freeing up class time for practicing skills (Herreid & Schiller, 2013)

Case study: blogs and wikis

®» Weisberger (2009)

= Goals:
Put students in charge of their own learning
Familiarize students with digital tools
* Course activity:
Blogs posts
Blog comments

Wiki entries
Wiki edits
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Case study: blended learning

= Banados (2006)

* Language learning tasks:
Interpersonal communication
Learner-computer
Intrapersonal (learner-mind)

= Activity and tasks:

Interact with their partners in problem-solving computer-supported
activities

Negotiate meaning and focus on form as they speak to and get
feedback from their partners and teachers

Case study: reality TV

®» Kopaczewski (2017)

= Uses reality TV to teach bases of group formation

= Activity and tasks:
Instructions and lecture on Tuchman’s (1965) group formation
Watch Project Runway
Debriefing the five phases on group formation as a classroom

Appraisal
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C Case study: screencast

» Kuban & Mulligan (2014)

= Students learn about research databases using critical
thinking and creativity

= Activity and tasks:
Students work in small groups over this 5-week activity
Students produce a video with audio narration about their

database:
= Offer succinct background information about its assigned database

= Explain database utility for students and scholars
= Demonstrate focused searches with boolean operators and special characters

= Evaluate sources from the search results for accuracy

C Case study: online platform

AREACORE

Y gl g s9¥ dyall dnmeze 0

The Arab- European Association
for Media and Communication Researchers

http:/ /www.areacore.org/ims/



http://www.areacore.org/ims/
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Case study: videos

“RABBIT
SEASONING”

https:/ /vimeo.com /8965484 https:/ /www.youtube.com/watch?v=yp_l5ntikall

https:/ /www.youtube.com/watch?v=vmulkCjHggw https://www.youtube.com/watch?v=0Rng1NpHdmw

~ Social media in T&L



https://vimeo.com/8965484
https://www.youtube.com/watch?v=vmulkCjHqqw
https://www.youtube.com/watch?v=0Rnq1NpHdmw
https://www.youtube.com/watch?v=yp_l5ntikaU

9/30/19

SoMe as a teaching tool: Twitter

» Parcha (2014)
* Communication Accommodation Theory
= Goal:

Improve classroom communication

Foster student-student interaction through #
= Activity and tasks (2-4 weeks):

Critique tweet

Topic tweet

Reply tweet

Non-academic tweet

SoMe as a teaching tool: Twitter

®» Madden et al. (2016)
= Experiential learning theory
= Goal:
Improve learning and problem solving
Encourage critical discussions
Improve material comprehension
= Activity and tasks:
Students from 4 institutions collaborate on an instructional video

Students discussed their collaboration and teleworking through tweets

10
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‘ SoMe as a teaching tool: Twitter

» Tyma (2011)
= Experiential learning theory
* Why it works?
Allows digital natives to express themselves easily
Instructor monitors conversation and collects feedback
It is free and makes better use of mobile phones in the classroom
= Activity and tasks:
Preparation phase

Classroom uses: guest speakers, class discussion, in-class exercises

J SoMe as a teaching tool: Facebook

‘ Zachary Gourley
= Cozma (2016
0 Z a ( ) SOCIAL MEDIA AND PUBLIC AFFAIRS GROUP
Hello, everyone. My name is Zach Gourley and 'l be the moderator for

= Students collaborate on assignment on Fb e s i an =

conversation, Within the topic of social media and public affairs, we'll be
looking to discuss how citizens, companies and politicians use social

* Cozma lead ISU and I led AUB (2) el

© Raluca Cozma 101 Comments Soen by 24
o Like O comment

g Fatima Al Mahmoud When it comes to organizing for 8 common
cause in Lebanon, social media leads the way. In fact, plenty of
movements in Lebanon have been indtisted on networks like
Twitter and Facebook. The 2015-2016 protests that took place in
Beirut against the trash... See More

Like - Reply - 2y o

Lebanese-American i
Collaboration - 2017

interacting as
yourself

@ sarah Carraher Fatima, in the Unitod States we aiso ofton
use social media o organize for a common cause. For
wxample, the Women's March that happened recently
recruited a lot of pecple via advertising and promoting the

i55u0s being addressed by various forms of 50... S00 More
About e (4]
Discussion
@  Yasmina Monzer Dear Omo Abalu with respect to your

Chats question mentioned earfier. In Lobanon there's law

Qgoverning the use of social media platforms that's
Members specifically targeted towards the Protection of the users
Events from exploitation and abuse. However, it has become

pp... See More
Photos it
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SoMe as a teaching tqpl Facebook

' Zoe Comerford shared & ik .
ot 23 36 .40 AM

10 e gr for of the
Tetarnet ¢ culture, diversity, sterootypes, privacy and personal ie. For
the first question, | would ke 0 delve Into the privacy 35pect and how
secure the internet is in the Unvted States compared 1o the restrictioms of
the Intarmet in Lebancn. ACcording 10 hetps:fwww ngr or/.. /1acebo
S5 14-millon-accounts-had..., between Sept. 14 and 27 there was
Facebook security breach. During this time, the hack impacted 30 mition

sarious than this, 14 milion Deople had dats Such s ther “Gende,
ruligion, relationship status, birthday, cutrent city and hometown”
acoassed. SO the Guston i, how has privacy bewn sected by t fise
of the Internet and spocifically socil media? Ao, how does e privacy
00 hese 506l Mmecia stes Gffer betwoen the LS. and Lebanas?

acconding ¥ ,

55, 8EhoUGR, the survey by SUEX shows thet & K¢ of The users
hrve had e occurrence of “hacking: Cybertuying; Sreats of
viclence and blackmad recet of otiensive, hatehu, o protane
comments andior pictures”

Youth, Intemet, and Technology in

-’-'9—"5-‘ Lebanon: A Snapshot

Lie - Raply - Reme

@ Sandra Whitehesd ¥ Very intaresting, Layan. | woudd be
reted i inewing e et e US e
thev s expanences when they were n Mgh schct
s s 33 what 1 reported i Lobamon

© 0% Comartord | was very lntarested by tis articie Layan.

hey ware involved in their chid's presence om the

LAU & Marquette U

Rawad Taha Just a3 in other parts of the workd social media rise
has contribeted in Lebanon 10 the incresse in suiide rates
amaeg youngsters, | am very surprised that it is the opposite in
the united state:

hisps://www pressroader comy.../20171115/287081140166608
More details can be found cn the situation on this liek. >

Uke Feply 5

@  Sandra Whitehead X' Rawad, you raise an important
question. The suation may not be the opposite in the.
USS, 1t would be important 10 compare the studies and
se exactly what they are measuring and why they might
have different resuts.

Uke  Reply - 50

‘ Kinda Zoghby Personaily, | agree with Rewad since several
3tudhes have condrmed that even though the advartages
of the rise of Internet nowadays( communication ool,
HCost 10 information, sharing nformation. ), this rise had.
becomen the astfew years the ain e of
depression, suicide in teonagers especialy girs
, addiction and eroding social stills n Labanon and
everywhere since In just the five years between 2070 and
2015, the rumber of the U.S teens who felt depressed
surged 33% in large national surveys, what lead  the
suicide of the majority.

D1/ warw washinglonpost comy. 62464 1ea-cat)-
11e7..) S article posted by

was really surpeising. Thus it is roally important in this
case 1o compare maore studies to know more exact
information about this case.

WASHINGTC

E y Perspective | Teenage
depression and suicide are.

Liko freply Roweve Prerem

@ 20w Comerford | mean aven this whole expeciment we ace
doing,

rough sharing
the U5, and Lebancn, show how the fise of sccial media
a0 the knternet is not bad for the youth to be
interconnected. The Intermet conrects us by

heiging... See Mare

WASHINGTONPOST COM

Perspective | Five ways social

Active Learning:
A multimedia-friendly skillset
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What is AL?

Student-centered approach
Students take on the responsibility of learning

Instructors are facilitators

9/30/19

AL Techniques

= Group learning:
= Small group discussions
* Peer assessment
= Individual learning:
* Quiz
* Muddiest point
= Self-assessment
= JiTT (Just in Time Teaching)

* Anonymous questions

» Student’s summary of another’s answer

13
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Rubrics:
How they work with multimedia

Rubrics promote learning by
making expectations and criteria
explicit, which facilitate feedback

and self-assessment.

14
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Why should we use rubrics?

» To through listing criteria
and describing gradual levels of quality (IUCITL, n.a.)

=» To of the quality of
their work (Andrade, 2000; Stiggins, 2001)

=» To by making instructor
expectations clear and showing students how to meet them
(Andrade, 2000)

Elements of rubrics

= Evaluation criteria (factors to determine the quality of work)

* Quality definitions (demonstrate levels of a skill or
proficiency)

= Scoring strategy (a scale to interpret judgments of work)

* Unclear language
* Unnecessarily negative language

15
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EXCELLENT

GOOD

SATISFACTORY

UNSATISFACTORY

The lead is a clearly written
summary lead. It includes only the
most important of the SWs/H. It tells

The lead is a summary lead but is not
clearly written. It includes all the
SWs/H. It tells the reader what the

The lead is @ summary lead but is not
clearly written. It includes the less
important of the SWs/H. It somehow

The lead is not a summary lead. It
does not include the SWs/H. It does
not tell the reader what the story is

the reader what the story is about story is about and why you are writing | tells the reader what the story is about | about and why you are writing it
and why you are writing it now, it now. and why you are wniting it now. now.

20 pts 11-19pts 1-10pts 0 pts

The story is written in the inverted The story is wnitten in the inverted The story is not written in the inverted | The story is not written in the
pyramid or hourglass style. All sides | pyramid or hourglass style. Not all pyramid or hourglass style. Only some | inverted pyramid or hourglass style.

of the issue are presented clearly.
The story is fair and balanced.

15 pts

sides of the issue are presented
clearly. The story is somehow fair and
balanced

10 - 14 pts

sides of the issue are presented
clearly. The story is somehow fair and
balanced.

5-9pts

Only one side of the issue is
presented. The story is neither fair
nor balanced.

0-4pts

All the basic information is included.
There is evidence of relevant input
from documentary sources and
interviews with experts and people
at the lowest level of action. Story
includes diverse sources with strong
direct quotes and anecdotes.

40 pts

Most of the basic information is
included. There is some evidence of
relevant input from documentary
sources and interviews with experts
and people at the lowest level of
action, Story somehow includes
diverse sources; their direct quotes
are not strong.

20 -39 pts

Most of the basic information is
included. There is littie evidk of

Most of the basic information is not
i There is no evid of

relevant input from documentary
sources and interviews with experts
and people at the lowest level of
action, Story does not include diverse
sources; their direct quotes are neither
strong nor relevant.

10 - 19 pts

input from documentary sources
and interviews with experts and
people at the lowest level of action.
Story does not include diverse
sources; their direct quotes are
neither strong nor relevant.

0-9pts

Story is written in a clear and
concise language. Has a smooth
flow and coherence among
sentences. Has no spelling,

Story is written in a clear and concise
language. Has some flow and

Story is not written in a clear and
concise language. Lacks flow and

Story is not written in a clear and
concise language. Lacks flow and

among Has few
spelling, grammar, or punctuation

among Has
several spelling, grammar, or

among Has
many spefling, grammar, or

8 ,or p
Follows the AP stylebook.

15 pts

. Follows the AP stylebook

10 - 14 pts

follows the AP stylebook.

5-9pts

P Does not
follow the AP stylebook.

0-4pts

The coverage includes two tweets
that are relevant and informative,

10 pts

The coverage includes tweets that are
somehow relevant and informative,

6-9pts

The coverage includes tweets that are
neither relevant nor informative,

1-5pts

The coverage does not include
tweets.

0pts

LEAD

BODY
REPORTING
LANGUAGE
&
MECHANICS
TWEETS

Create your own

¥y © K

mwesa

N

"

(i1 Tube
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